
 

 

Terms & Conditions of Mastercard Year-round Exclusive Petrol Offer 

1. Promotion Period from 1 January 2026 to 31 December 2026 

2. The Offers are only applicable to the cardholders of Eligible Mastercard (the “Cardholders”).  

3. To enjoy the offer, Cardholders are required to state the intention to enjoy the offer and to settle payment using 

Eligible Mastercard prior to the purchase at any Esso or Feoso service station in Hong Kong during the Promotion 

Period. 

Cardholders can redeem for HK$100 worth of the same grade of petrol ("Complimentary Petrol") for free upon every 

single net spending of HK$400 (after discount) on Esso Synergy Supreme+TM or Esso Synergy Extra (together "Esso 

Synergy Petrol") with Eligible Mastercards at any Esso or Feoso service station in Hong Kong. The HK$100 worth of 

Complimentary Petrol that a Cardholder may redeem with this offer is calculated based on the applicable pump price of 

Esso Synergy Petrol at the time of redemption. If a vehicle’s fuel tank may only be filled with less than HK$100 worth of 

the Complimentary Petrol, any remaining value of the offer will be forfeited. 

The number of Complimentary Petrol redemptions that can be made in a single transaction shall be equal to or less 

than the Applicable Multiple. "Applicable Multiple" refers to the multiple derived from dividing the net dollar amount of 

Esso Synergy Petrol purchased in a single transaction (after discount) by HK$400, rounded down to the nearest whole 

number. For example, a Cardholder may receive HK$200 worth of Complimentary Petrol upon net spending of at least 

HK$800 (after discount) on Synergy Petrol in a single transaction. 

4. Offer cannot be used in conjunction with Smiles special instant petrol discount.” Smiles special instant petrol discount” 

refers to the Smiles instant petrol discount higher than $1.6/litre. 

5. Offer is not applicable to Esso Fleet Card holders. 

6. Offer cannot be redeemed for cash or used in conjunction with other promotional coupons or offers (unless specified 

herein). 

7. All products, services and information related to the promotion are sold and supplied to customers by ExxonMobil Hong 

Kong Limited ("Merchant") or Feoso Oil Limited who is solely responsible for all related obligations and liabilities. 

8. The use of any Eligible Mastercard is subject to relevant cardholder terms and conditions of all other applicable 

prevailing promotions offered by Mastercard Asia Pacific (Hong Kong) Limited (“Mastercard”). 

9. Mastercard and Merchant reserve the right to amend, suspend, cancel or terminate the whole or any part of these 

Terms and Conditions at any time without notice, and shall not bear any responsibility arising out of or in connection 

with such amendment, suspension, cancellation or termination. 

10. These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong Special 

Administrative Region and are subject to prevailing regulatory requirements. 

11. In case of disputes arising out of this promotion, the decision of the Mastercard and the Merchant shall be final and 

conclusive. 

12.  In case of any inconsistency or inconsistency between the Chinese and English versions of these terms and conditions, 

the English version shall prevail. 


